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Introduction 
Effective October 4, 2021 
 

The Government of Nova Scotia introduced plans to move Nova Scotia to Phase 5 on September 15, 
2021. This directive has been created to define the requirements chiropractors must follow to ensure 
safe practice with pandemic public health measures as a result of COVID-19, and replaces the NSCC 
Pandemic Practice Directive most recently updated on August 6, 2021. 
  
In response to the current environment, the circumstances and requirements asked of health providers, 
such as chiropractors in practice, may change rapidly. Clinicians will need to respond quickly to changes 
signaled from Government and the NSCC. The NSCC has worked closely with the DHW to develop 
guidelines for safe practices in Phase 5, however, changes may occur after the release of this directive. 
Any changes will be communicated to NSCC Members in a supplemental document. 
 

Note to chiropractors: This directive is current as of the date of publication and reflects the rules 
and requirements for chiropractors. In the event of a discrepancy between this information and 
the directives of provincial public health authorities, the directions of the provincial public health 
authority take precedence. 

 
As regulated health professionals, chiropractors are required to: 

1. Follow all mandates and recommendations from Public Health and the Government of Nova 
Scotia regarding your personal and professional conduct. 

2. Read and adhere to all communication from the NSCC. 
3. Ensure that each individual business/office creates a plan for their specific location using this 

guide. 
 
The NSCC continues to consult with external stakeholders, including the Nova Scotia Department of 
Health and Wellness (DHW) and the Chief Medical Officer of Health (CMOH) and will adapt this directive 
based on expert recommendations. The NSCC exists to protect the public and this directive is created to 
ensure the health and safety of the public and instill patient confidence when accessing chiropractic 
care. 
 
Chiropractic is an essential healthcare service for many people. The patient’s vaccination status should 
have no bearing on the provision of appropriate care. Therefore, access to chiropractic care should not 
be limited by their vaccination choice. Chiropractors should ensure that any policies for vaccination, or 
any other pandemic related requirements, that are implemented should meet all legal requirements, 
such as those of human rights legislation. In instances where staff and/or patients are not fully 
vaccinated and there is a concern by either the staff or patient, accommodations should be made. 
These could include requiring enhanced PPE (shields, gowns, etc.), social distancing, increased 
frequency of environmental cleaning measures, modifying the patient’s schedule (provide 
appointments during less busy times) or referring the patient to another practitioner.
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   Requirements 
This directive includes requirements regarding: 

1. Screening 
2. Environmental cleaning and disinfection 
3. Physical distancing 
4. Use of PPE 
5. Exclusion or work restrictions during staff or chiropractor illness 

This directive must be completely reviewed and applied before continuing to have your practice 
open to the public. Chiropractors and clinic owners are responsible to ensure that staff  have read 
and are able to ask questions regarding this directive.  

 

   Patient screening 
 
As stated in the Phase 5 Directive for NS from the CMOH/DHW, there are no longer any specific 
screening questions. Travel restrictions remain in place for travel outside of NS, NL, and PEI. 
Chiropractors/clinic staff should screen patients/those accompanying them to ensure that these 
travel restrictions are checked. Travelers should complete the safe check-in form and may need to 
self-isolate depending on vaccination status and testing. 
 
Patients should be reminded to reschedule if, on the day of their appointment, they are 
experiencing symptoms of an upper respiratory illness. This can be done through passive screening 
such as posted signage within the clinic setting instead of active screening of each patient. Patients 
should be recommended to do the online self-assessment for COVID-19 and follow the directions of 
Public Health.  
https://covid-self-assessment.novascotia.ca/en 

   Environment cleaning and disinfection 
 
Effective cleaning and disinfection is important to limit contact with contaminated surfaces. The 
virus which causes COVID-19 can survive for differing periods of time depending on the surface it 
lands on. 

Cleaning products remove soiling such as dirt/dust/oils, but do not always sanitize surfaces. 
Disinfectants are applied after cleaning to sanitize, resulting in the destruction of germs. 

Read, understand and apply the cleaning standards from the Health Canada guide on 
cleaning and disinfecting public spaces during the COVID-19 pandemic. 

Proper disinfectant products 
Disinfectants with an 8-digit Drug Identification Number (DIN) are approved for use by Health 
Canada. During the pandemic, only the Health Canada-approved disinfectants with a virucidal 
claim are appropriate for the elimination of viruses in the clinic environment. The disinfectant 
product manufacturer’s instructions must be followed for use, safety, contact time, storage and 
shelf life. 
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Alternatively, per NS Dept of Health and Wellness cleaning guidelines, you can make a 1000ppm 
bleach water solution by mixing 20 ml (4 teaspoons) of unscented, household bleach with 1000 
ml (4 cups) of water. Ensure the surface remains wet with the bleach water solution for 1 minute. 

Vinegar, tea tree oil solutions, Thieves’ oil and similar solutions are not proven to be effective 
disinfectants and cannot be used in place of Health Canada-approved disinfectants. It is a requirement 
that only approved disinfectants with a virucidal claim are used to limit the spread of COVID-19. 

Be sure you and your staff take appropriate precautions when using chemicals for cleaning and 
disinfecting. This can be done by consulting the Manufacturer’s Safety Data Sheets when using 
cleaners and disinfectants. Staff must be supplied with the appropriate safety equipment (gloves 
and masks) to protect themselves when they clean and disinfect. 

Commonly touched areas must be cleaned and disinfected a minimum of twice daily or 
whenever visibly soiled. Commonly touched areas include but are not limited to: 

o light switches, doorknobs, toilets, taps, handrails, counter tops, touch screens/mobile 
devices, phones and keyboards 

 

Managing the Clinical Schedule 

When scheduling, you may want to give consideration to dedicated and/or off-hours treatment for 
high risk populations (e.g., immune compromised, elderly, others with co-morbidities). 

 

Personal Protective Equipment 
 
Personal protective equipment (PPE) is an essential element in preventing the transmission of 
disease-causing microorganisms. If used incorrectly, PPE will fail to prevent transmission and may 
facilitate the spread of disease. 

 
As per the DHW, and in agreement with the information posted on the NS Government website, wearing 
a non-surgical mask is required at private indoor workplaces (like offices or warehouses), in all common 
areas, places where there’s interaction with the public, and areas with poor ventilation. To summarize, 
masks are mandatory for chiropractors, staff, and patients. 
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Exclusion or work restrictions in the case of staff or chiropractor 
illness 

Staff and chiropractors should self-screen for symptoms of an upper respiratory illness before their 
arrival at work. If the chiropractor/staff exhibit symptoms, they must not come to the clinic and 
should do the online self-assessment, and follow the directions of Public Health. 

Per the CMOH, chiropractors and staff must also immediately inform their direct supervisor at the 
onset of any symptoms. Chiropractors who become symptomatic while treating patients must: stop 
seeing patients immediately; do the online self-assessment; and follow the directions of Public 
Health. 

This requirement is subject to change and chiropractors are directed to stay up to date with 
the directives of the CMOH. Chiropractors are reminded that employers may also set 
requirements for return to work, so long as those requirements are not less stringent than 
those established by the CMOH. 
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Resources 

General 
• Nova Scotia's Novel Coronavirus (COVID-19) Disease Health System Protocol 
• NSCC Telehealth Policy  
• Canadian Chiropractic Association COVID-19 Resource Centre  

     Hand hygiene 

• Health Canada – Authorized list of hard-surface disinfectants and hand sanitizers 
• Nova Scotia Coronavirus Resources - How to Hand Wash  
• Nova Scotia Coronavirus Keeping Hands Clean -  How to Use Alcohol-based Hand Rub 

Environmental cleaning and disinfection 
• Health Canada – Authorized list of hard-surface disinfectants and hand sanitizers 
• COVID-19 Public Health Recommendations for Environmental Cleaning of Public Facilities  

Personal Protective Equipment 
• NSHA Healthcare Worker Masking Guidelines during COVID-19 Pandemic 
• NSHA Covid-19: Infection Prevention and Control Guidelines for Long-Term Care Settings 
• AHS Provided: Personal Protective Equipment (PPE): FAQs  
• Nova Scotia Donning/Doffing Mask Poster 
• AHS Provided: For Healthcare Workers: How to Wear a Mask 

Exclusion or work restrictions during staff or chiropractor illness 
• COVID-19 assessment tool for health-care workers  
• COVID-19 information: Workplace Guidance for Business Owners  
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